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1. PURPOSE

This policy is in place to serve the British Columbia Freestyle Ski Association, hereafter referred to as Freestyle BC
(“FBC”), and its membership. FBC is committed to fostering an inclusive, supportive, and accessible freestyle ski
community. This refund policy is designed to reflect our values of fairness, community care, and financial
accessibility while ensuring the financial sustainability of our programs and services.

2. SCOPE
This policy applies to annual Freestyle BC membership fees, which cover core services including:
1. Member insurance
2. Provincial Sport Organization (PSO) administration and delivery
3. Coach, club, and event development programming
4. Member services and sport system advocacy

This policy does not apply to club program fees, competition entries, or other event-specific
registrations.

3. REFUND TERMS

1. Refund Eligibility:
Members may request a refund of their annual membership fee within 30 days of purchase,
provided no insurance claims have been initiated and no member services or benefits have been
accessed (e.g. participation in sanctioned events, camps, or workshops).

2. Non-Refundable After 30 Days:
No refunds will be issued beyond 30 days from the date of membership purchase, except in
cases of administrative error attributable to Freestyle BC.

3. Transaction Fees:
All refunds, if approved, will exclude any non-recoverable transaction or processing fees
incurred through third-party platforms (e.g. SnowReg).



4. AUTHORITY AND DISCRETION
The Executive Director holds final authority to approve or decline refund requests within this policy
framework, ensuring decisions are made in alignment with Freestyle BC’s values of fairness and

community care. Requests presenting exceptional circumstances may be referred to the Board Executive
Committee for review and consideration.

5. REFUND REQUEST PROCESS
1. Requests must be submitted in writing to the Executive Director at info@freestylebc.ski.

2. Requests must include the member’s full name, membership number, purchase date, and reason
for the request.

3. The Executive Director will review and respond to the request within 10 business days.

6. POLICY ACCESS
This policy will be:
1. Posted on the Freestyle BC website within the resource center
2. Included in the Club Google Drive for the club administrator's reference

3. Retained as a formal internal operational policy

7. POLICY REVIEW

This policy will be reviewed annually by the Board of Directors to ensure it remains aligned with
organizational values, member needs, and operational realities.

Freestyle BC Membership Refund Policy (Summary)

Freestyle BC membership fees are refundable within 30 days of purchase, provided no insurance claims
have been made and no member services or benefits have been accessed. After 30 days, memberships
are non-refundable. To request a refund, please contact the Executive Director at info@freestylebc.ski.
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